
“ My entire family 
was on the street 
while we watched 
our own house burn 
in front of us. Red 
Cross provided us 
with clothes, a hotel 
room, food and most 
of all - emotional 
support. I can’t 
thank the Red Cross 
enough!”

Disaster Management
Alberta

Humanity | Impartiality | Neutrality | Independence
Voluntary Service | Unity | Universality

Be part of the largest humanitarian organization in the
world! There are so many ways to help. Contact your
local Canadian Red Cross office, or visit redcross.ca for
more information.

twitter: @RedCrossAB

redcross.ca/alberta

For those affected by personal disaster such as a
house fire or flood, please call our 24 Hour
Disaster Assistance Line: 1-888-800-6493

THE CANADIAN RED CROSS IMPROVES THE LIVES OF
VULNERABLE PEOPLE BY MOBILIZING THE POWER OF
HUMANITY IN CANADA AND AROUND THE WORLD

Calgary 
1305 - 11 Avenue SW
Calgary, AB T3C 3P6
Tel: (403) 541-6100
Toll-free: 1-800-852-6187

Calgary HELP Depot
Unit 7,  
3140 14 Avenue NE
Calgary, AB T2A 6J4
Tel: (403) 273-4426

Edmonton
9931 - 106 Street  
Edmonton, AB T5K 1E2
Tel: (780) 423-2680
Toll free: 1-800-565-4483

Edmonton HELP Depot
2B01 
11111 Jasper Avenue
Edmonton, AB T5K 0L4
Tel: 780-342-8588

Grande Prairie
Unit 109 , 10014-102 Street
Grande Prairie, AB  T8V 2V6
Tel: (780) 539-7127

Lethbridge 
335 Columbia Blvd. West
Lethbridge, AB T1K 5Y8
Tel: (403) 327-7117

Medicine Hat 
398 Aberdeen Street SE
Medicine Hat, AB T1A 0R2
Tel: (403) 526-3048

Red Deer
#105, 5301 43 Street 
Red Deer, AB T4N1C8
Tel: (403) 346-1241

Standoff 
c/o Blood Tribe
Box 229
Standoff, AB T0L 1Y0
Tel: (403)737-3883 

Slave Lake
225, 2 Avenue NW
Slave Lake, AB T0G 2A1
Tel: (780) 805-8470 

CONTACT US
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COMMUNITY EDUCATION

Red Cross offers Disaster Preparedness 
education and group information sessions 
throughout your community. We offer a variety of 
sessions to meet your needs. 

For more information on disaster preparedness, 
to book a workshop or have Red Cross speak at 
your community event contact your local Red 
Cross office.
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DISASTER ASSISTANCE 

Highly trained volunteers and staff are on-call 24 
hours a day to respond across the province. We 
ensure that the basic needs of individuals and 
families are met for the first 72 hours following a 
disaster such as a house fire or flood. 

In the case of a major catastrophe like a large 
apartment fire, emergency evacuation or natural 
disaster, the Red Cross Disaster Management 
team responds immediately and works with our 
municipal and provincial partners to provide a 
broad range of services. 

Services may include:

	 •	Emergency	Food
	 •	Emergency	Clothing
	 •	Emergency	Lodging
	 •	Reception	and	Information 
	 •	Family	Reunification
	 •	Other	services	as	required

RESTORING FAMILY LINKS

As a part of our Disaster Management program,  
Restoring Family Links helps re-establish contact 
for family members who have been separated 
due to conflict, natural disasters, migration and 
other humanitarian crises around the world.

  

 

The Canadian Red Cross knows 
disasters can strike at any time. 
Canadians should be prepared 
to care for themselves and their 
families for a minimum of 72 hours  
following a disaster. 

 i	 KNOW THE RISKS
 ª	 MAKE A PLAN
 	HAVE AN EMERGENCY KIT

 
 WE CAN
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